THE RICHMOND HEIGHTS INFORMATION LINE
(216) 383-6300
RECORDING DAY FEBRUARY 15, 2012

Welcome to the Richmond Heights Information Line. The next scheduled Council meeting for the
Month of February will be held on Tuesday, February 28 at 8:15 P.M. Council meetings are open to
the public and are held in the Council Chambers at City Hall.

Residents 60 years of age or older are welcome to join the RH Senior Citizen Club. Meetings are held
on the 2" and 4™ Wednesdays of each month at 1:30 pm at the Kiwanis Lodge. Club activities
include bowling, golf, cards, and bus trips, so come join the fun and enjoy our friendly atmosphere.
Dues are only $5.00 per year. If you would like more information regarding the Seniors Club contact
President David Roche at 216-291-2207.

Just a reminder to all residents that the Service Department is not responsible for the removal of
snow thrown into any driveway by City snowplows and that the City will only repair or replace a
mailbox that has been hit directly by our snowplow equipment. To ensure the safety of both
residents and City personnel please be advised that residents or snowplowing contractors should
avoid plowing, shoveling, or blowing any snow onto the road surface.

Tax season is upon us and the Regional Income Tax Agency (also known as RITA) would like our
residents to be aware of their e-file and e-payment services. These online services provide our
residents with a convenient method to file your city taxes or make payments. It's fast, simple, secure
and free. For more information log onto www.ritaohio.com or call 1-800-860-7482. Free federal tax
assistance is available for seniors, low to moderate income families and military personnel at

WWW.irs.gov.

The Richmond Heights Community Mediation and Conflict Resolution Service is available through our
Cultural Commission. This is a no cost program that is composed of Richmond Heights’ residents
who have been trained to assist individuals of our city to resolve issues of conflict before the issue
elevates to a more serious problem. If you are in need of such a service or would like more
information please call the Mediation voice mailbox, 216-486-3777.

Our Senior Transportation Bus Program is available to all residents who are 60 years of age or if you
are a disabled adult. For further information regarding this program contact the Senior
Transportation Connection at 1-800-983-4782.

The Cuyahoga County Board of Elections is accepting applications for Election Day workers for the
March 6, 2012 Presidential Primary Election. If you are interested in becoming a poll worker contact
216-443-3277 to complete an application by phone or fill out an online application at
www.boe.cuyahogacounty.us. Also, please note that The Board of Elections no longer automatically
mails ballot applications to voters prior to each election. All registered voters may continue to Vote
by Mail, however voters must now request their ballot application. You may request a Vote by Mail
Ballot Application from the Board of Elections by visiting their website or by calling 216-443-3298.

Don't forget to shop at your Richmond Heights local merchants.

Thank you for calling the Richmond Heights Information Line. This is an information line only — it is
not possible to leave messages. For further information call City Hall at (216) 486-2474 or visit the
City’s website at www.richmondheightsohio.org.




